
 

Port Stephens Veterans & Citizens Aged Care (PSVCAC) currently have an exciting opportunity to 
join our Executive Team in the role of;  

Quality Risk and Compliance Manager 
Part Time – 60 hrs per fortnight 

About the company 

Port Stephens Veterans & Citizens Aged Care (PSVCAC) set alongside the crystal blue waters of Port Stephens. 
With over 40 years of experience in the industry Port Stephens Veterans & Citizens Aged Care prides itself on 
being a not for profit organisation who pays particular attention to the needs and quality of life of our 
residents. We are committed to ensuring that all residents receive the best services and that we continually 
improve our quality of care. 

Workplace Location 

Our facilities are located in Shoal Bay & Fingal Bay Port Stephens, one of NSW favourite holiday destinations 
PSVCAC is perfectly positioned to enjoy the Peninsula and the surrounding areas  

About the role 

As the Quality Risk and Compliance Manager you will be responsible for driving strategies to meet and comply 
with Aged Care Standards, managing quality improvement, clinical governance and risk management within 
the organisation. 

In order to be considered for this opportunity you must meet the following criteria; 

Essential: 

• Bachelor’s Degree in business, Risk Management, Compliance or related field.  
• Minimum three (3) years' experience in similar role. 
• Demonstrated experience delivering clear, timely and concise written and oral communication as well 

as maintaining comprehensive and accurate records in a multi-faceted environment. 
• Proven leadership and stakeholder management skills, can inspire others, form trusted relationships 

and drive effective change management strategies across the organisation. 
• Sophisticated customer relations skills and a commitment to providing quality service and 

implementing continuous improvement while ensuring stakeholder buy in. 
• Ability to plan work, establish priorities and service standards, and delegate effectively to achieve 

required outcomes.  
• High level computer literacy including experience with multiple technology platforms. 
• Demonstrated ability to meet legislative and compliance outcomes in a regulated industry including 

experience with internal and external auditing processes. 

Desirable: 
• Experience in managing a team, preferably as part of a Senior Management Team. 
• Experience in comparable not for profit, government or private sector organisation.  

 

 
 



What’s in it for me? 

• Rewarding salary available + additional not-for-profit salary packaging benefits 
• Live & work in beautiful Nelson Bay 
• Work for a values-driven NFP aged care organisation with a collaborative organisational culture 

centred on support, respect & recognition 
• Career progression & skill set development opportunities available! 

 

CLOSING DATE: 10 September 2021 

 

For more information please contact Sheree Gemmell, General Manager PSVCAC on 49 84 1811. 

To apply for this position, please send your cover letter and resume outlining how you meet the 
selection criteria to Recruitment@harboursidehaven.com.au ensuring you list the job 

reference ’32-2021’ in your application. 

All short-listed applicants for these positions will be asked to consent to a criminal record check, a pre-
employment functional assessment, references, and must be willing to have an influenza vaccination. 

IMPORTANT: All aged care workers must have received at least one dose of a COVID vaccination 
by 17 September 2021. Evidence of this vaccination will be required to be provided prior to 

commencement. 

Port Stephens Veterans Citizens and Aged Care Ltd are committed to the principles of EEO, Sustainability & 
WHS. 
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